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Mary-Louise is a Ranmore Associate and works as a workshop designer, facilitator,
coach and trainer.

Mary-Louise graduated from Cambridge University and worked as an actor and
singer for the National Theatre, Royal Shakespeare Company, in the West End and
in theatres throughout Britain, the Netherlands and Germany. She also ran her own
practice as a vocal coach and worked extensively as a role player.

Since 2000 she has designed and delivered coaching and training in her specialist area
of Communication Skills and Personal Impact. She is also an Associate of the National
School of Government and worked for them on the Developing Top Management
Programme, Advanced Leadership Programme and currently the Aspiring Leaders
Programme.

Her clients come from right across both the public and private sectors and include
Marks and Spencer, Roche Products, UBS, Beazley, the Cabinet Office, NHS
Executive, HMRC, DH, BBC, UKPS, Foreign Office, BERR, DCSF, DCMS, HMCS,
DIUS and Cadbury Schweppes.

Since 2004 Mary-Louise has been a member of freelance facilitation team for
futurefocus (cross Whitehall neutral creative thinking facility situated within
Department of Business Enterprise and Regulatory Reform). She specialises in
encouraging people who need to have difficult conversations to do so in a safe
environment- this could include parts of Government with differing agendas, business
or their representatives.

Mary-Louise is also a facilitator for the iLab at the University of Essex. Her facilitation
experience also includes running national stakeholder engagement groups and
conferences for the Department of Health. She also runs creative team building
sessions.
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